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1. NPABHW OCHOB 3A U3PAZY NPOrPAMA PALA 3A 2021. rOgUHY

MpasHu OCHOB 3a wu3pagy Mporpama paga MudopmatusHor UEHTPa 3a nocnoBHy CTaHaapausauujy u
cepTudMKaumjy 3acHOBaH je Ha 4naHy 15.cras 1. anuHeja 4. Oanyke o OCHuBary MHQopmaTUBHOr LeHTpa 3a
MOCNOBHY cTaHAapansaunjy u ceptudukaumjy ("Cnyx6eHn auct AMB", 6p. 14/2009, 6p. 39/2013) u unany 30.
ctas 1. anuHeja 6. CtatyTa NHdopmaTUBHOT LEHTpa 33 NOCNOBHY CTaHAApPAU3aLM]y U cepTUdUKaLM]y.

Ynpasuu onbop UHdopmatusHor UEHTPa 3a NoCN0BHY CTaHAapAM3auujy u ceptudukaumjy je Ha 22. ceaHUUM,
0AprKaHoj 15. janyapa 2021. roguHe, 40HeO OANYKY O ycBajaby Mporpama paaa 3a 2021. roauHy.

2. NPOrPAM: MWUCWJA, BUSUIA U LUW/bEBU

BCU NdopmaTusHu uenTap je cBOjoM MOANTUKOM KBanuTeTa yTBPANO MUCH]Y, BU3UjY U LU/ beBe.

2.1  Hawa Mucwja:

MpyXatem ycnyra ceptudukaumje ocoba, obyka M KoHcanTuHra y o6nactu MEHaLIMEHT cucuTema u
ycarnaiasarba TeXHUMYKUX NPOM3BO/AA Ca 3aXTEBMMA HALMOHATHMX, €BPONCKUX U MefhyHapoaHUX cTaHaapaa U
3dKOHa, Kao U aKTUBHKMM ydyewhem y nokpeTatby MHOBALMOHMX npoueca y All BojsoanHu y3 yBaxkaBarbe
MHTEpPEeCa CBMX 3anMHTEpecoBaHMX cTpaHa, BCL, NHpopmaTnehM ueHTap AonpuHocu ybpsaHom passojy

KOHKYPEHTHOCTM Hale npuspeAe v CTBapatby jeAHWHCTBEHOr NaHLa BPEAHOCTM 3a cBe 3auMHTepecoBaHe
CTpaHe.

2.2  Hawa Buszuja:

BCU WHdopmaTtusHM uLeHTap Texu Aa Ce Yy HapeaHux 5 roAuWHa MO3UUMOHMPA Kao nuaep y obnactu
cneumjanusosaHnx obyka y OKBMPY cHUCTema LEeNoXUBOTHOr yyetba, cepTuduKaumje ocoba M TeXHUYKOr
KOHCanTuHra Ha TpxuwTy Al BojsoguHe.

2.3  Haw cucrem BpegHocTU:

Hawe pykosoacTBo npeasoaw, noctasba UM/bEBE, yNpassba PU3NUMMa M [OKasyje CBOjy CYWTUHCKY
NOCBENEHOCT KBanWUTETY npumerbyjyhi OCHOBHE NpuHUMNE KBanwTeTa. Ynpassba 3Hatbem opraHusaumje u
NOACTUYE TUMCKM pag, KOg, 3an0C/eHUX.

Haww 3anocneHn npomosuuwy cBecT 0 KBaAWTeTy, OLetbyjy pesynTtaTe u NOACTUYY OPraHu3almnjy Ha cTanHo
NoBosblatbe cUCTeMa MEHALIMEHTA Y3 HEMPEKUAHO Yuetbe U pasBOj CONCBEHMX 3Hakba U BELUTUHA.

Ca cBOjUM KOPUCHWUMME 1 3aUHTEPECOBaHUM CTPaHama FPAAMMO NapTHEPCKM OAHOC 3aCHOBAH Ha NoBepeky
usrpaheHom Ha 6a3v BUCOKOT KBaNWUTETA HaLLMUX ycayra v UMuya Koju CMo roaurHama creapan.

CBojom opraHusaumjom Koja ce TeMe/bU Ha MPUHLMNMMA Camo0/AroBOPHOCTU U CAMOOPFraHM30BaHOCTU CBMX
3anoCneHNX, NPOAKTUBHNM Ae/10BatbeM, Kao 1 OTBOPEHO] KOMYHUKALWMjU TEXKUMO MOC/NOBHO] M3BPCHOCTM.

Texu1mo fja CTBOPMMO [IyrOPO4HO OAPKNBE BPEAHOCTH, ycnocrtassbajyhu uspcry mpexy gomahux crpyyrbaka,
Ca KOJOM CMO Y CTakby fia NPYKUMO YCAYre M W3HAZ OYeKWBAba M 3axTeBa Hallnx KOPUCHUKA U CBMX
3aMHTEpecoBaHUX CTpaHa.

Mu cTBapamo cuHeprujy. Ca HaWUM KOPUCHULMMA, Passnjamo HOBa pelwerba U HOBE yC/yre U 3ajeHWUYKM
OCBajaMO HOBA TPXKMLLUTA.



3. UW/DBEBU Y 2021. roguHm

C 063upom Ha HeraTusaH yTMuaj nangemuje vy 2020. FOAMHM Ha nocnosawe u pap BCL, MHdopmaTMsHOr
ueHTpa, y 2021. roguHu BCLY MHpopmaTtusHu yeHTap he HacTojaT Aa UHTe3nBMpa pa3soj HOBUX 06YKa Kao u
HOBMX Wema cepTuduKkaumje y oKeupy ceptudukaumoHor Tena, noK he 3anouerte AaKTUBHOCTU BMTH
HaCTag/beHe. Y TOM CMUCAY cy Ae PUHMCAHU U OCHOBHM unpesn BCLL MHpopmaTusHor LeHTpa.

OcHoBHM Un/beBH WHbopmaTuBHOr LeHTpa cy:

AKTMBaH A0NPUHOC pa3Bojy cektopa MCI npyxarbem ycnyra TeXHUYKOr KOHCANTUHra 3a ycarnawasambe
TEXHUYKUX Npou3soga ca EY aupekTusama u HAUMOHUNHUM Nponucuma, Kao M yHanpehusarbem
HUXOBUX MEHALIMEHT CUCTema:

AKTUBaH [ONPUHOC pa3Bojy WHTENEKTYaNHOr noTeHuujana Kojum pacnonaxy MCIM Kpo3 passujeH
CUCTEM LLeNOMKUBOTHOT yuerba U cepTudmKauujy ocoba.

Y cknagly ca HaBegeHUM, UM/beBH y 2021. roauHu cy:

1.

2]

Mpurmena noctojehux wema ceptuoukaumje ocoba (HACCP aAMUHUCTPaTOpa), pa3Boj HOBUX Wema u
npomouuja cepTUGUKaLMoHOr Tena BCL, UeHTpa;

Pa3Boj HoBUX 06yKa;

Hosu yrosopu o npyskarby caetonasHux ycnyra;

Pa3Boj HOBWX yCyra n nokpeTarbe HOBUX Mef)YHapoAHMX 1 eBPONCKUX NpojeKaTa;

Hama adupmaumja u nonynapusauMja npoueca CTaHAapausaumje y npuspeau u npoueca
cepTuduKaumje opraHuzosarbem npurogHnx gorahaja 3a ogabpaxe unbHe rpyne;

AKTMBaH A0NPUHOC noseharby poaHe PaBHOMPaBHOCTU 1 Pa3Boj MaprMHaM30BaHMX rpyna;



4. OPTAHU3AUMOHA LUEMA UHOOPMATUBHOT LEHTPA 3A NOCNOBHY CTAHOAPAU3ALUIY U

CEPTUDUKALUIY
YITPABHU OABOP
HAASOPHUW OABOP
AVWPEKTOP LEEHTPA
(MO10100)
CEPTHOUKALINOHO
KOHCYATAHTCKE TENO 3A
YCAYTE O
S YCAYIE CEPTHOUKALIAY

OCOBA

MOGACBH MNOAPLLIKE

OPFTAHWZATOP OBYRA
(MOZO500;

CAMOCTAAHW WHAXEHEP
3A MMNAEMEHTALMIY
MEHAUMEHT CHCTEMA

(MOZ20400)

BOAERM MHXEHSEP
CHCTEMA MEHAUMEHTA

CAMCCTANHM SMHAHCHICKD-

PAYYHOBOACTEEHHM CAPAAHUK
{MO20300) fl"' 020600 o
1 .
CAMGCTANHW MHXEHEP NPEBOAMAALL
CHCTEMA MEHALUMEHTA (34 EHFAECKH JE3HK)
(MO20200; {fo81700;
HHXEHEP 3A

ONEPATHBHE NOCAOBE
{MO20100}

TEXHWYKHW CEKPETAP
(f011000;




5. NJIAHUPAHE AKTUBHOCTM 3A 2021. roguHy
Y cknagy ca ytepheHum nocebHum unbesnma, y 2021. roanHm nnanmpaHe cy cnegehe akKTUBHOCTU:

1. MocseheHocT npouecuma Y OKBUDY aKpeauTOBaHOr cepTUPMKALMOHOr Tena 3a ceptudukauumjy ocoba
AONPUHOCTK CTanHom nobosbluasary cucTema MeHayMeHTa cepTumkaumjom ocoba y CKnhagy ca
3axtesuma SRPS ISO/IEC 17024. Y 2021. roauHu Guhe peanusosaHa apyra HaA3opHa nposepa
CepTMPUKauMoHOr Tena og cTpaHe AKpeauTaumoHor Tena Cpbuje. Mpouec ceptudukaumje je Beoma
03bu/baH 1 3axTesa HENPWCTPACHOCT 1 HE3aBUCHOCT y opNyuMBatby, yBakaBajyhu 3axtese cCBuX
3aMHTEPeCcoBaHWX CTpaHa y oBOM npouecy. 360r 0BaKBOr npuctyna ocobe ceptudukosaHe no
AKpPeAnUTOBaHOj wemun cepTuduraumje he NOTBPAMTW CBOjYy KOMNEHTEHOCT 3a 06aB/batbe NOCNOBA
HACCP agmuHuncTpaTtopa, wro je BP/10 BAXKHO 3a npexpambeHy UHAYCTPUjy U 3a naacman 30paBCTBEHO
be3beaHux npexpamberux npoussoaa. Ha oBaj HauuH npexpambeHa MHAYCTPUja fenyje NpoaKkTUBHO y
Cnpevasatby nnacmaHa sgpascTBeHo HebesbeaHmx npoussoAa Ha Tpxuwre. Y 2021. roanHU nnanupaH
je pa3Boj HoBMX Wema ceptudukaumje n nosehare 06uma akpeauTauuje. MnaHupat je u passoj onwre
weme ceptudukaumje y obnactu HACCP cucrema, Kao u noeehawe 6poja ceptuduKosaHux ocoba.
Peanusaumja nnanupaHux axktuHocTM he 6uUTK noAp»KaHa 1 arpecMBHUjOM MapKeTUHLLIKOM
npomouunjom CepTudukaumoHor Tena bCL, ca unmem uctuuarba 3Hayaja M NpeaHOCTU Koje npouec
ceptudmKaumje aoHocu.

2. Opranusayuja 18 obyka ca 150 nonazHuka Kojuma he 6utn usnarte noteppe o noxaharby 0byke. O6yke
ce ogHoce Ha obnact npumeHe u MMNNeMeHTalumje penesaHTHUX CTaHaapga M cepTudukara 3a
notpebe nosehara KOHKYPEHTHOCTM AOMahuX Manux u cpegrmx npegyseha. Ysaxkasajyhu
KOMnapatueHe npeaHocTu Al BojsoguHe y no/eonpuspeaHo-npexpambeHom cekTopy, Hajsehu 6poj
obyka he 6butH peanusosaH u3 o6nactu CTaHAapaa v ceptudukaTa Koju ce ogHoce Ha ynpasasbarbe
NPOu3BOAHOM XpaHe. Ha o0Baj HauuH, no/bonpuspesaHo-npexpambeHn cektop he ao6uTH
CneuunjannsoBaHe U KOMNETeHTHE ocobe Koje he 6UTH rapaHT 3a NPOU3BOAHY 3APABCTBEHO 6e3benHmx
MPOM3BOAA 33 JbYACKY WCXPaHy M UCXpaHy KUBOTHiba, Y CKnagy ca 3axtesuma pgomaher wu
mehyHapoaHor TpxuwTa. Mopea oBux 0byKa, nnaHupaHe cy u obyke Koje ce 0AHOCe Ha OApPKMUBU
Pa3BOj, Tj. Ha 3aWTUTY XUBOTHe cpeauHe, OBHOB/LUBE “3BOpE eHepruje, Kao WU Ha eHepreTcky
edukacHoct. BCL, UHpopmaTneHu ueHTap he HactojaTM aa csojy genaTtHoct NpowupKn n ycayrama
OHNajH 00YKa, Kako 61 ce cMarbKo yTULaj naHgemuje Ha cmarserbe 6poja nonasHMKa u 6poja obyka y
O[HOCY Ha NPeTXofHe roauHe.

3. TMNosehare 6poja HoBUX yroeopa o npyawy casetogaBHux ycayra. C obsupom pa je BCL,

VHpopmaTUBHK LeHTap y npeaxoaHom MEPMOAY Pa3BMO 1 YCNELWHO peann3oBao caBeToAaBHe ycyre
3a notpebe ycarnawasarba TEXHUYKMX npou3Boaa ca penesaTtHUM EY aupekTuBama U HaLMOHaNHWUM
NPaBUAHMUMMA 33 TEXHUYKE NPOU3BOAE, UM/b je Aa ce y 2021. roanHu noeeha 6poj oBakBux yrosopa u
Aa Ha oBaj HaumH BCL, MHbopmaTUHM UEHTap akTMBHO fonpuHece nosehaky nnacmaHa (M3B03a)
HaWNX TEXHUYKMX NponsBoaa Ha EY TpxuwTy.
BCU NMHdopmaTvenn uentap he uy 2021, TOAMHU HACTOjaTW Aa CBOje yCayre Npyu u MNMoKpajuHCKUm
CeKperTapujaTuma 1 NIoKanHum camoynpasama. Moapuwka u cTtpyyHa nomoh y BMAY UMnnemeHTauuje
AAEGKBATHOI MEHAMEHT cucTema fonpuHena 6u cTeaparby moZaepHor, eduKkacHor u dnekcubunHor
NOCNOBHOT ambujeHTa 3a NoTeHUmMjanHe WHBECTUTOPE Kao 1 nocTojehe npuspeaHe cybjekTe.

4. Pa3Boj HOBUX ycayra u nokpetarbe Hosux mehyHapoaHux u €BPONCKMX npojekata. MHpopmaTUBHM
UEHTap HenpeknaHo npatu HajHosuja gocturiyha y o6aactu CTaHAapAmsaumje v cepTuduKaumje u y
Cknady ca saxtesuma npepyseha passuja Hose o6yKe U Hose ycnyre. losehawem obuma ycayra u
6poja KopucHuka, yTuuaj BCL, NHpopmaTuBHOr LeHTpa Ha nosehatrbe KOHKypeTHOoCcTM MCI he 6uTH
sehun. Y 2021, roguHu Y CKnafly ca pacnonoxusum pecypcuma buhe passujeHe u noHyheHe Hoee obyke
Kpo3 yyewhe Ha mehyHapoaHum u €BPONCKMM npojektma. Takohe, y 2021. roguHu he 6uTtn
HaCTaB/beHa NOCNOBHO — TeXHMYKa capaatba ca HauMOHANHUM Tenom 3a CTaHgapausaumjy —



WHctutyTom 3a crangapausaumjy Cpbuje M y cknagy ca tam 6Buhe peanusoBaHe 3ajegHu4YKe
AaKTUBHOCTU.

5. fama adupmaumja u nonynapusaumja npoueca cTaHAgapAusauuje y npuBpeau W npoueca
ceptduKaumje opraHMzoBarbem MpPUroaHuX Aorahaja 3a ogabpare uusbHe rpyne. Y 2021. roauHu
Ouhe HacTaB/beHe MOAEPHE MapKETUHLUKE aKTMBHOCTM. AHrakoBarbem cneuujanvsosaHe
opraHusauuje, agupmaumja NnocNOBHNUX akTUBHOCTM BCLL MHdOpMaTUBHOr LeHTpa JonpuHehe 60/b0j
BWA/bUBOCTU CBUX aKTUBHOCTM Kao u nosehawy bpoja KopucHWKa Hawwux ycayra. OpraHusoBarbem
Aorahaja Ha NONyNapucTUYKK HaYMH NOjMOBM CTaHAapAusaumje u ceptudukaumnje he 6utu jacHuje
cxBaheHu, a cammm TMM M 6o/be NpuxsaheHu Of CTPaHe UM/bHUX rpyna U CBMX 33UHTEPECOBAHUX
cTpaHa. Unw BCL MHdopmaTtneHor ueHTpa je Aa maagy nonynaumjy — 6yayhe nnaepe y Hawoj 3eM/bin
MacoBHO YK/by4u y 0Be nnaHupaHe gorahaje.

6. ¥ 2021. roamHu BCL, UHpopmaTusHu ueHTap he aKkTMBHO y4ecTsoBaTM Yy npouecuma noausarba
cTeneHa poaHe paBHOMPaBHOCTM WM EKOHOMCKOT jayarba CEOCKUX KeHa. Peanusauujom nnaHuMpaHux

aKTMBHOCTM AonpuHehemo NpomouMju BPeAHOCTH CEOCKUX CPeaMHa W eHa Kao Hocehux cTy6oBa
WBOTa M paga Ha ceny.

6. PU3IULUM

3a A0CTU3atbe NNAHWPAHUX LW/beBa U peannsauujy naaHupanux aktmsHoctn y 2021. roanHu, Hajeehn PU3MK je
orpaHudeH Bpoj CTPYYHUX /byau KOjU MOry GWUTM aHrasKoBaHW Mo CBUM OCHOBaMa (CTaNHO 33aNOCAEHMX U
aHra)KoBaHMx no Apyrum ocHoBama). 3a cmarberbe yTulaja OBOr pU3nKa, naaHuparbe he 6UTH y cknagy ca
NAGHMPAHUM aKTMBHOCTMMA. llnaHuparbe Mopa ada byae npeunsHo 6e3 UKAKBUX Pe3epsBu jep Ham TO He
omoryhasa duHaHcujcku nnaH 3a 2021. roauHy. OCTBapuBakbe CONCTBEHUX NPUXOAA Ha TPKULLTY, omoryhuhe
notpebHa cpeacTasa 3a peanvsauujy CBUX NAaHWpPaHUX aKTUBHOCTU. Takohe, NnaHupaHe Cy U ylWwTeae Ha OHUM
nosuuujama Koje Hehe yrpo3uTu pegoBHO NOCNOBaLE.

Mopes 0BOT puU3uKa, UMamMo y BUAY YBEK NPUCYTaH OrPaHWYeH OA3WMB Manux 1 cpearux npegyseha Ha Haly
noHyay. 36or Tora nnaHupamo u y 2021. roauHu 036uUmaH MapKETUHT CBUX aKTUBHOCTU KaKo bu ce cBe Lu/bHe
rpyne akTusMpane u yksbyuune y cee aktusHoctn bCL, MHdopmaTUBHOr LEHTpa.

HaunoHanHa nonutMKa y orpaHuuyaBaky HOBOr 3anolw/baBarba je pusuK Koju BCL MHbopmaTBHM UeHTap

MOpa [a MNPUXBAaTM M Ha pasHe, 3aKOHOM [03BO/bEHE Ha4YWHE NpeBasnNasy HeaoCcTaTakK KOMMEHTEHTHOr
0c06/ba UHKEHEPCKE CTPYKE.

C 0631pom Ha uYnibeHWUy Aa je NpuBpeaHa aKTMBHOCT Y HALWOj 3eM/bU 3HAUYajHO CMakbeHa ycnes naHaemuje

Koena-19 umamo y Buay v moryhe pusuke sesaHe 3a NaHAEMUjy KOjU MOFY Yrpo3UTM NAaHUpaHy AWHAMUKY
peanusaunje NN1aHMPaHUX NPOrpPaMcKmMxX akTUBHOCTM.

7. NJNAHWUPAHA PUHAHCUICKA CPEACTBA 3A 2021. TOAUHY

3a peanusaumjy nnaHupaHnx aktmeHoctu BCL, MHpopmaTtusHor uewtpa y 2021. roauHu TOKpajuHCKOM
CKYMWTUMHCKOM 0ANYKOoM O ByyeTy Al BojsoauHe nnanupaHa cpeacTBa usHoce 21.957.535,87 auHapa, u To:
- m3u3sopa 01 00 — OnwTn npuxoam u npumarsa byyeta - 19.305.535,87 auHapa,
- wm3 u3eopa 04 00 ConcTeeHn npuxoau ByyeTckux KopucHuKa — 2.602.000,00 anHapa,
- 13 mu3sopa 13 06 HepacnopeheH BMwaK NpuUXoAa W NpUMarba M3 paHUjUX roauMHa —a0AaTHa
cpeacrea 50.000,00 guHapa.



Y UHpopmaTrBHOM LEHTPY 3a nocnoaHy cTaHaap ﬁﬁgﬁrﬂ-cegmd)uuaumy 3anoC/IeHO je YKynHo 8 pagHuKa,
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