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1. NPABHU OCHOB 3A U3PAZLY NPOTPAMA PALIA 3A 2020. rOAUHY

MpasHu ocHoB 3a u3pagy Mporpama Paga MHdopmaTMBHOr LeHTpa 3a MOCNOBHY CTaHAapAu3auujy u
CepTuduKaLujy 3aCHOBaH je Ha 4naHy 15. ctas 1. anuHeja 4. Oanyke o ocHUBarby UHPOpPMaTUBHOT LeHTpa 3a
MOCNOBHY CTaHAapausaumjy u ceptudmraumjy ("Caymbenn auct ANB", 6p. 14/2009, 6p. 39/2013) u unany 30.
cras 1. anueja 6. Cratyta UHpopmaTusHor UEHTPa 33 NOCNOBHY CTaHAAPAM3aUUjY U CepTUPUKaA umjy.

YnpasHu on6op UHpopmaTuBHOr UeHTPa 3a NoCNoBHY CTaHAapAv3auujy u cepTuduKauumjy je Ha 17. ceaHuUM,
oApxaHoj 09.jaHypa 2020. roauHe, aoHeo OANYKy 0 ycBajarby Mporpama papga 3a 2020. roauvHy.

2. MPOrPAM: MUCHIA, BUSUIA U LIU/BEBU

BCL, UpopmatueHu LeHTap je ceojom Monnutukom KeanuteTa YTBPAUO MUCH]Y, BUIUjY U LiU/beBeE.

2.1 Hawa Mwucuja:

Mpyxawem ycnyra obyke M KOHCaNTMHra y 06nactu meHayumeHT cucuTema u ycarnawaBara TeXHUUYKUX
NpousBOAa Ca 3axTeBUMa HaLlMOHANHUX, eBPONCKUX U Mef)YHapoaHMX CTaHAApAa U 3aKOHA, Kao M aKTUBHUM
ydewhem vy nokpeTarby WHOBALMOHUX npoueca y Al BojBoAMHM Y3 yBaKaBarbe UHTEpeca CcBUX
3auHTEpecoBaHux ctpaHa, bCL, MHpopmaTuBHYM LeHTap 4ONPUHOCH yb6p3aHOM pa3Bojy KOHKYPEHTHOCTM Halle
npuBpeae v CTBapakby jeAHUHCTBEHOTr NaHLa BpeAHOCTM 3a CBe 3auHTepecoBaHe CTpaHe.

2.2 Hawa Busuja:

BCL, WHbopmaTMBHM LEHTap Texu Aa Ce y HapedHuX 5 roAvHa nNO3ULMOHMpPa Kao nvaep y obnactu
cneuujanu3osaHnx obyka y OKBUpY cUCTEMA LENOKMBOTHOT y4era, cepTuduKaumnje ocoba M TeXHUYKOr
KOHCaNTUHra Ha TpxRuwTy AN BojBoauHe.

2.3 Haw cucrem BpegHocTu:

Hawe pykosoacTBo npeagoau, nocrassba UM/bEBE, ynpae/ba pu3MUMMa U [A0Kasyje CBOjy CYLUTUHCKY
nocseheHoCT KBanuTeTy npumersyjyhu ocHoBHe NpUHUMNE KBanuTeTa. Ynpas/ba 3Harbem OpraHvsaumje u
noACTUYE TUMCKM Pag Kog, 3an0CNeHuX.

Hawwu 3anocneHn NpomoBuLy CBECT O KBaNUTETY, ouekbyjy pesynTate U NOACTUYY OpraHW3aumjy Ha CTanHo
no6osbluarbe CUCTeMa MEHALIMEHTA Y3 HENPEKUAHO yyerbe 1 pa3Boj CONCBEHUX 3Hakba U BELLTUHA.

Ca cBOjUM KOPUCHULMMA M 3aMHTEPECOBAHUM CTPaHaMa rPaguMo NapTHePCKM OAHOC 3aCHOBAH Ha NoBepery
u3rpaheHom Ha 623 BUCOKOT KBANUTETa HaLLMX yCaYra U MMULE KOju CMO roavHama cTeapasn.

CBojom opraHM3auMjom Koja ce Temesbu Ha NPUHLMNMMA CAaMOOATOBOPHOCTU U CAMOOPraHU30BaHOCTU CBUX
3aN0CNEHNX, NPOAKTUBHUM AeN0BareM, Kao U OTBOPEHO] KOMYHUKALMjU TEXMUMO NOCNOBHOj U3BPCHOCTH.

Tex1Mo Aa CTBOPMMO AYrOPOYHO OAPXKMBE BPEAHOCTH, ycnocras/bajyhu UBpcTy Mpesky Aomahux cTpyutbaka,
Ca KOJOM CMO y CTatby [ia MPYKUMO YCAYre M U3HAA OYEKUBarba W 3axTeBa Halux KOPUCHUKA U CBMX
3auHTEpPEeCcoBaHMX CTPaHa.

Mu cTBapamo cuHeprujy. Ca HaWWUM KOPUCHULMMA, Pa3BMjamo HOBa pellerba U HOBE YCAyre U 3ajeAHNYKM
OCBajamo HOBa TPXKMLUTA.



3. UW/DBEBHU Y 2020. roauHu

¥ 2020. roguuu  BCL, UHdOopMaTMBHM ueHTap he HacTaBWUTH 3anoyeTe aKTUBHOCTU W pa3Boj HoBUX 0bByKa u
HOBMX ycnyra Koje he noHyautu 6yayhum KopucHuumma. Y Tom CMUCNY OCHOBHM Lumesn BECLL UHdopmaTUBHOT

LeHTpa.

OcHoBHu uuwesu UHpopmatuBHOT LeHTpa cy:

AKTUBaH A0NPUHOC pa3sojy cektopa MCN npyxarem ycnyra TEXHUYKOr KOHCaNTUHIa 33 ycarnallasare
TEXHUYKMX Npoussoja ca EY AupeKTMBama U HALMOHWMAHMM MPONUCMMA, KAo M yHanpehuearem
FUXOBUX MEHALIMEHT CUCTEMA;

AKTUBaH AONPUHOC Pa3BOjy MHTENEKTyanHor noTeHuujana Kojum pacnonaxky MCI Kpos pa3BujeH
CUCTEM LIENIOXKMBOTHOT y4erba 1 CepTUduKaLmjy ocoba.

Y cknajay ca HaseaeHuM, uusbesn y 2020. rogmHm cy:

1.

AW

Mpumera nocrojehux wema ceprudukauuje ocoba (HACCP aAMUHUCTPATOpPa), Pa3Boj HOBMX LIEMA M
npomouuja ceptudurkaumonor Tena bCL, LleHTpa;

Pa3Boj HoBUx 06YKa;

HoBu yrosopu o npyxarby caBeToaaBHUX ycayra;

Pa3Boj HOBMX yC/lyra 1 NOKpeTarbe HOBUX MERYHaPOAHNX W €BPONCKUX NPOjeKaTa;

fama adupmaumja v nonynapusaumja npoueca CcTaHaapausauMje y npuvepeaM W npoueca
ceptuduKaumje opraHnsosarbem NpuroaHux aorahaja 3a ogabpaxe uusbHe rpyne;

AKTUBaH A0NpUHOC nosehatby poaHe PaBHONPABHOCTY U Pa3BOj MapruHanM30BaHuUxX rpyna — o4HOCHO
EHA U3 CEOCKMX Cpe[MHa — HAaCTaBaK peannsaumj NPojeKTa ,,Jaka eHa CHaHOo ceno”;



4. OPTAHMU3ALIMOHA LLEMA UH®OPMATUBHOT LIEHTPA 3A NMOCNOBHY CTAHOAPAUSALIUIY U

CEPTUGUKALIUY
YNPABHW OABOP
HAAZOPHW OABOP
AUPEKTOP LIEHTPA
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5. NMAAHUPAHE AKTUBHOCTU 3A 2020. roauHy
Y cknaay ca ytepheHum noce6Hum unbesnma, y 2020. roamumn nnaHupase cy cnegehe akTUBHOCTH:

1. MNocseheHocT npouecuma y oxksupy aKpeauTOBaHOr CepTUPUKALMOHOT Tena 3a cepTudukaumjy ocoba
(HACCP apmuHucTpaTopa). CTanHo noBosbliatbe cuctema ceptudukaumje ocoba y cknagy ca
3axtesuma SRPS ISO/IEC 17024, ysaxaBajyhu 3axTese CBUX 3aUHTEPECOBAHMUX U YK/bYYEHUX CTpaHa Y
osom npouecy. ¥ 2020. roaunu 6uhe peanusosaHa npsa H3aA30pHa npoeepa cepTUdPUKaLMOHOr Tena
OA CTpaHe AkpeauTauuoHor Tena Cp6uje. Mpouec ceptudmkaumje je Beoma 036uU/baH M 3axTeBa
HENPUCTPACHOCT W HE3aBMCHOCT y 0A/y4uBarby. 360r OBaKBOr npuctyna ocobe ceptudurkosaHe no
aKpeguToBaHoj Wwemu ceptudukaumje he crehu AOKasaHy KOMNeHTeHUUjy 3a obaB/barbe MOCNOBA
HACCP agmuHmicTpaTopa, WTo je Bp/o BaHO 3a npexpambeHy MHAYCTPU]y U 3a NnacMaH 34paBCTBEHO
6e3bennnx npexpambenunx npoussoaa. Ha 0Baj HauYuH NpexpambeHa UHAYCTpUja aenyje NPOaKTUBHO Y
Cnpe4asaky nnacmaHa 34paBCTBEHO HebesbepHux npoussoja Ha Tpxuwre. ¥V 2020. roAuHu
niaHupaHo je nosehate 0buma akpeautauuje u Pa3Boj HOBMX WeMa cepTudMKaumje, Kao u noseharbe
Bpoja ceptudukosaHmx ocoba.

2. OpraHusauuja 18 obyka ca 150 nonasHuKa kojuma he 6utn uspate notepae o noxaharwy obyke. Obyke
Ce ogHoce Ha obnact npumeHe u MMNNemMeHTalumMje penesaHTHMX CTaHAapda v cepTuduKaTta 3a
notpebe noseharba KOHKYPEHTHOCTM Aomahux Mmanux W cpearwux npeayseha. YBaxasajyhu
KomnapaTtusHe npegHoctu Al Bojsogune y no/eonpuepeaHo-npexpambeHom cektopy, Hajeehu 6poj
obyka 6uhe us obnactu craugappa u cepTuuKaTa Koju ce 04HOCE Ha NPOM3BOAMY XpaHe. Ha 0Baj
HauuH, no/bonpuspeaHo-npexpambenu cexktop he A06UTM cneumjanusoBaHe M KOMMNETEHTHe 0CoBe
Koje hie 6MTM rapaHT 3a NpousBoAY 3ApaecTBeHO Ge3begHux Npou3BoAa 3a Jby/ACKY MCXpaHy u
NCXPaHy XMBOTUHLA, Y CKNady ca 3axTesuma gomaher u mehyHapogHor TPXUWTa. MNopes 08Mx 0b6yKa,
nnaHupaHe cy u obyke Koje ce OAHOCE Ha OAPKWEM Pa3BOj, Tj. Ha 3alITUTY KUBOTHE CpeauHe,
06HOB/bMBE U3BOPE eHepruje, Kao U Ha eHepreTcry epuKacHOCT.

3. TMosehare 6poja HOBMX yrosopa o Npyatby casetodasHux ycnyra. C ob3supom ga je BCL,
WHpopmaTUBHU LieHTap y npeaxoaHOM NEpUoAy passmno U yCnewHo peanunsosao CaBeToAaBHe ycnyre
3a notpebe ycarnalwasatba TEXHUYKUX NPOU3BOAA Ca penesatHUMm EY aupextuBama M HauuMoHaNHUM
fpasunHnLMMma 3a TeXHUYKe Nponssoae, unsb je aa ce y 2020. roamHu noseha 6poj oBaksux yrosopa u
Aa Ha oBaj HauMH BCL, MHPOpMaTUHU LeHTap aKTUBHO AonpuHece noseharwy nnacmaHa (u3sosa)
HaLLKMX TEXHUYKUX NPOM3BOAA Ha EY TpsKUwWTY.

4. Nosehatbem obuma ycnyra u 6poja KOPUCHMKa, ytuuaj BCL, MnpopmatueHor ueHTpa Ha noseharbe
KOHKypeTHoCT  MCI he 6utn Beha. Pa3soj HOBMX ycnyra NOKpeTake HOBUX MehyHapogHux u
€BPONCKUX npojekata. UHGopmaTuBHK LeHTap HEMNPEKMAHO NpaTh HajHOBMja gocTurHyha y obnactu
CTaHAapAusaumje u cepTudmKaumje U y cknagy ca 3axTeBuma npeayseha passuja Hose 0byke W HoBe
ycnyre. Uy 2020. roAuHM y CKNagy ca pacnonoMuenm pecypcuma buhe passujeHe u noHyheHe Hose
obyke Kpo3 yyewhe Ha MehyHapoaHUM u €BPONCKMM npojekTuma. Takohe, y 2020. roanuu he 6utu
HaCTas/b€Ha NOCNOBHO — TeXHUYKa capafka ca HauuoHanHUM Tenom 3a CTaHaapausaumjy —
MHcTUTYTOM 3a CcTaHgapamsaumjy Cpbuje u y cknagy ca tTum 6uhe peanuzosaHe 3ajeaHuuKe
aKTUBHOCTM.

5. [Jama adupmaumja u nonynapusauuja npoueca CraHAapausaumje Y npuBpeau u npoueca
CepTuduKaumje opraHM3oBarbem NPUrogHUX Aorahaja 3a ogabpaHe uusbHe rpyne. Y 2020. roanHm
6uhe HacTaBmeHe MopepHe MapKETUHLIKE  aKTUBHOCTW. AHraKoBarem CrneumjanusosaHe
opraHusauuje, abupmaumja CBUX NOCNOBHUX aKTUBHOCTU BCL, MndpopmaTueHor ueHTpa 3a NOCNOBHY
CTaHAapAusauunjy u ceptuoukaumjy monpuuehe 60/b0] BMA/LMBOCTM CBUX HALWMX aKTUBHOCTU W
donpuHehe nosehatby 6poja KOPUCHUKA HaLLIMX ycnyra. Opranusosarbem forahaja Ha noONyNapuUCTUYKK
Ha4YMH NOjMOBM CTaHAapAM3aumje U cepTuuKaLmje mory 6uUTH cxsaheHu u npuxsaheHu og crpaHe
UW/bHUX Tpyna W CBWX 3auHTepecoBaHux cTpaHa. LUum BCL, WHdopmatusHor UeHTpa je Aa mnagy
nonynauujy — 6yayhe nugepe y Hawoj 3em/bu MacosHoO YK/bY4M y oBe nnaHupaHe aorahaje.



6. Hacraskom peanusauuje MpojekTa ,Jaka »eHa CHaHO ceno” BCL, WHdopmaTuBHM ueHTap he ce
dKTUBHO y4eCTBOBaTM y NpOLIECMMa NOAM3aba CTENeHa poaHe PaBHOMPaBHOCTU M EKOHOMCKOT jayarsa
CEOCKMX eHa. Peanusaumjom nnaHnmpaHmx akTMBHOCTU AonpuHehemo NpomMoumju BpeaHOCTU CEOCKMX
CPeAu1Ha 1 xeHa Kao Hocehux cTy6oBa K1BOTa M paaa Ha ceny. Y 2020. roAnHM y OKBUPY OBOT NpojeKTa
HactasMheMO ca npefy3avMmarbem K/byuHuxX MEpa 33 eKOHOMCKO OCHa)WBabe CEOCKUX eHa M
FbUXOBMX ra3AMHCTaBa y HApeAHOM NPOjEKTHOM nepuoay.

7. MNoppwka v cTpyyHa nomoh MokpajuHCcKkMM cekpeTapujaTUMa M noKanHUM camoynpaBama Ha
UMNNEMEHTaUM]U afeKBaTHOr MEHaUMEHT cucTema ca Luu/bem crBaparba mMogepHor, edbukacHor u
$nekcubunHor nocnoBHor ambujenTta 3a noTeHUMjanHe MHBECTUTOpe Kao u noctojehe npuspegHe
cybjekte. MoaepaH NpuBpeAHM CUCTEM 3axTesa u MOAepHY agmuHucTpauwjy. BCL, MHdopmaTueHM
ueHTap he uy 2020. roanHu HacTojath ga CBOje yc/yre Npyxu 1 MoKpajuHCKoj aAMUHUCTpaUU]U.

6. PU3MLMU

3a A0CTU3ake NNAHUPAHMX LUU/bEBA U peanusauujy nnaHmpaHux akTMBHOCTH y 2020. roanHM, Hajsehu puauk je
OrpaHuyeH 6poj CTPYYHUX /bYAM KOjU MOTY BWUTM aHraKoBaHW NO CBUM OCHOBama (CTanHO 3anocneHux u
dHraXk0BaHUX M0 Apyrum OCHOBama). 3a CMarberse yTULaja 0Bor pu3nKa, nnaHupare he 6utn y cknagy ca
NNaHNPaHUM aKTUBHOCTUMA. [naHuparbe mopa ga 6yae npeuusHo 6e3 MKaKBUX pesepsu jep Ham TO He
omoryhasa puHaHcujcku nnaH 3a 2020. roauHy. OcTBapuBarbem CONCTBEHUX NPUXOAa Ha TRXUWTY, omoryhuhe
noTpebHa cpeAcTasa 3a peanusaumjy CBUX NAAHUPaHMX aKTUBHOCTY. Takohe, nnanupaHe cy v ywreae Ha OHUM
nosuuujama Koje Hehe yrpo3uTi peA0BHO NOCNOBAKLE.

MopeA 0BOr pu3nKa, UMamo y Buay ysek MPUCYTaH OrpaHMyeH 0A3nB Manux v cpearbux npegyseha Ha Hawy
noHyAy. 36or Tora U naaHupamo u y 2020. roauHu 036M/baH MapKeTUHI CBUX aKTMBHOCTM Kako Bu ce cee
LUW/bHE rpyne akTuBKUpane u yk/byuune y cee aktusHoctu BCL, WHbopmaTusHOr LeHTpa.

HauuoHanHa nonautuka y OrpaHu4aBsatby HOBOr 3anow/basarba je pusnk Koju BCLY MHdopmaTuBHM ueHTap
MOpa A3 NpuXBaTW M Ha pasHe, 3aKOHOM [03BO/bEHE HauWHe Mpesasunasu HeAOoCTaTaK KOMMNEHTEeHTHOr
0c06/ba 33 MHKEHEPCKE NOCNIOBE MaLIMHCKe 1 E/IeKTPO CTPyKe.

C 0631pom aa he 2020. roguHa 6wt usbopHa roAvHa umamo y suay u moryhe pusuke sesaHe usbope Koju
MOTY YrposuTH NNaHUpaHy AUMUKY peannsaumje NNaHUPaHUX NPOTPAMCKUX aKTUBHOCTMU.

7. NMNAHUPAHA ®UHAHCUICKA CPEACTBA 3A 2020. roauHy

3a peanusauujy nAaHMpaHUX aKTUBHOCTU BCL MHbopmaTueHOr ueHTpa y 2020. roauHu MokpajuHckom
CKYNWTMHCKOM oanykom o Byuety Al BojsoguHe nnaHupaHa CpeacTBa M3HOCe 22.234.000,00 guHapa, (3a
Mporpamcky aktusHocT 21.354.000,00 auHapa u Mpojekat ,Jaka eHa cHaxHo ceno” 880.000,00 OwHapa) 1 To:

- u3ussopa 01 00 - Mpuxoam u3 byyera - 159.201.000,00 guHapa,

- m3wussopa 04 00 ConcTeeHu npuxoau GyLIETCKMX KOPUCHUKA — 2.790.000,00 guHapa,

- HepacnopeheH suwak npuxoaa us PaHujux roanHa — noaaTHa cpeacrea — 172.000,00 gu Hapa u

- Heytpowena cpepcrtsa goHauuja us paHujux roguHa — 71.000,00 auHapa.

Y UHpOpMaTUBHOM LEHTPY 33 NOCNOBHY CTaHAapAu3auujy u cepTuduKaumjy 3anocieHo je yKynHo 9 pagHuka,
(Ha HeoppeheHo 7 pagHuKa, jeAHO NOCTAB/bEHO nuue 1 1 pagHuk Ha ogpeheHo Bpeme, 3aMeHa 3anocneHe Ha
nopoaussckom 60n10Batby. P e




